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 A meeting was held on January 26, 2022, with a sister working as a Custodian in Secondary 
School. She provided medical certificate to support her return to work. As recommended by her 
doctor, she is restricted to carry from waist to shoulder between 5 to 10 kgs. On her first week 
of return to work starting January 31, 2022, she will be working for 4 hours/day. On the week of 
February 7, she will be working 6 hours/day and on the week of February 14, she will be back to 
full time regular duties. During the modified hours of work, a floater will be provided by her 
supervisor to complete her shift. When no floater is provided, her schedule will be divided 
among the custodial staff. If there any issues about her condition, she should reach out to her 
supervisor and caseworker.  
 

 A meeting was convened on January 27, 2022, with a brother working as a Head Custodian in an 
Elementary school. He has been off from work since September 2019 under LTD and he has 
been cleared to return to work on January 31, 2022. Considering that he has off from work on 
extended time, he will be assigned as a floater until he is posted in another school. Prior to 
returning to work, he must comply with all the Covid 19 health protocols and other relevant 
training materials as required. 
 

 During the meeting held on January 31, 2022, a sister working as a Custodian in Secondary 
School, has been cleared by her doctor to return to work on full time, modified duties starting 
February 1, 2022, subject to medical restrictions and limitations such as no above shoulder level 
activities, no pushing/pulling, no rapid repetitive bending/twisting of neck, no wet mopping, 
avoid using the stairs and should take micro breaks as needed. During this winter period, she is 
not to perform snow removal using the tractor, which will be assigned to another staff in the 
school. Physiotherapy treatment is schedule in four weeks and reassessment will be done later. 

 

FEBRUARY 2022 

 On February 2, 2022, a meeting was held for a sister working as a Custodian in Secondary 
School, who had returned to work since the Christmas Break 2021. Since there was no meeting 
prior to returning to work, a medical certificate was requested from her by the Board. She 
mentioned that heavy mopping is taking a heavy effect on her body due to the long-term 
disease she is experiencing. She can perform normal cleaning routine except heavy mopping and 
heavy lifting. Based on her condition, she is required for medical reassessment every year and to 
submit the same to the Board. She is required to take reassessment this summer and submit the 
FAF. If there will be no change in the reassessment, this would be treated as permanent medical 
condition.  



 On February 10, 2022, a meeting was convened for a brother working as a Head Custodian in 
Elementary School who got right leg injury while at work on January 19, 2022 during the snow 
storm. His doctor has cleared him to return to work subject to medical restrictions and 
limitations such as walking as tolerated, lifting from floor to waist between 5-10 kg, no ladder, 
no bending/twisting of right leg, no driving and no motorized equipment allowed.  He will take 
micro breaks as needed and will return to work at the same school starting the week of 
February 14 for 4 hours/day. On the week of February 22 at 6 hours/day and on the week of 
February 28 on full time full duties. During the modified hours, a floater will be provided for 
assistance for duties restricted under his medical certificate.  

 

 On February 15, 2022, a meeting was convened for a brother working as a Custodian in 
Secondary School. He has provided medical certificate on Feb 21, 2022, to support his return to 
work subject to medical restrictions and limitations such as lifting from floor to waist up to 10 
kg, lifting waist to shoulder less than 5 kg, limited above shoulder activities, limited repetitive 
above shoulder activities and to avoid lifting heavy objects above shoulder. He is allowed to 
return to work on 4 hours/day modified duties from Feb 21 to March 11, 2022. Next meeting is 
scheduled on March 9, 2022. If there is any issue before this meeting, he should inform his 
supervisor and his caseworker. 
 

 A meeting was convened on February 24, 2022, for a sister working as a Custodian in Secondary 
School and she has been cleared to return to work subject to medical restrictions convened on 
February and limitations such as lifting from floor to waist up to 5 kg, no bending/twisting of 
neck and no wet mopping.  She will take micro breaks as needed and will return to work at the 
same school on full time regular duties subject to restrictions and limitation starting the week of 
February 28, 2022. Heavy mopping will be done by the assigned floater. Since she is still 
undergoing physiotherapy treatment, it was noted to her that this should be done outside 
working hours. 
 

 On same day, another meeting was held for a brother working as a Custodian in Elementary 
School who has been off from since May 2021. Since there was no VRP made and there was a 
change of caseworker handling his case, he submitted a new medical certificate on January 28 
2022. His doctor has given medical restrictions and limitations such as limited sitting/standing, 
lifting from floor to waist - up to 10 kg, lifting from waist to shoulder from 5-10 kg, no 
bending/twisting, avoid the use of swing machine and avoid heavy lifting. His doctor has also 
recommended he should be on permanent restriction. However, his caseworker has 
recommended only that he will be provided with temporary accommodation until such time he 
submits full documentation regarding his permanent restriction.  
 

 Following the above meetings on the same day, another meeting was held for a brother working 
as a Head Custodian in Elementary School who has been off from work since December 2021. 
He has been cleared to return to work by his doctor on full time normal duties on Monday, 
February 28, 2022, except the use of motorized equipment. Until such time he submit the full 
clearance from his doctor to use motorized equipment, he will able to use only the auto 
scrubber. Considering the winter season, snow removal using the tractor will be assigned to a 
floater.   

 A meeting was held on February 25, 2022, for a sister working as a Custodian in Elementary 

School and has been off from work for one week during the week of February 7, 2022 due to 



swelling on her knees, both knees had undergone replacement. She returned to work on 

February 14, 2022 without the necessary clearance from her doctor. Accordingly, she submitted 

the required medical certificate with restrictions and limitations such as walking for 100 meters, 

standing for 15-30 minutes, lifting from floor to waist between 5-10 kgs., no bending/twisting 

and no wet mopping. Considering that her medical restrictions limit her capabilities, aside from 

providing additional help to complete her tasks, her supervisor and caseworker had 

recommended relocating her to a Secondary school on a temporary basis until she is fully 

recovered. However, relocating her to another school will be a problem as she will only 

commute in going to and returning from work due to physical disability and her present school 

is near her residence. In the end, the caseworker has recommended that she continue working 

in the same school for the next 6 weeks and if her condition doesn’t improve, her long term 

assignment will be discussed and decided accordingly by the Board.   

 

 Another meeting was held on the same day for a sister working as Custodian in Elementary 
School and has submitted the medical certificate with medical restrictions and limitations such 
as limited walking for 100 meter, standing for 30 minutes, sitting for 30 minutes, lifting from 
floor to waist from 5-10 kg, using stair for 1-2 steps, bending/twisting as tolerated, no 
pulling/pushing, no wet mopping and no motorized equipment. Considering her medical 
conditions and limitations, the caseworker has recommended relocating her to a Secondary 
School until she is cleared to return to her school assignment.  The Board, however, agreed that 
she will continue to work at the same school until they have finalized their decision regarding 
her school assignment and a new meeting will be arranged.  
 

 
LTD: If you have exhausted your sick leave credits before you are eligible to apply for Long Term 

Disability benefits, you maybe eligible for EI benefits. If, after 75 working days, you are still ill or 

totally disabled, you may be eligible for Long Term Disability benefits up to 70% of your regular 

monthly gross income to a maximum $8,000. A claim must be submitted with the insurance 

company, Sun Life Assurance Company of Canada, within three months after the end of the 75 

working days qualifying period. The proper claim form will be provided by the Benefits Department.  

 

For further details, please see, http://dp24/HR/Portal%20Documents/BENHANDBK-

MIDMGMT-LTD.pdf 

 

      In solidarity, 
 

     Orlando Ismael  

   WSIB Officer  

   416-606-1158  

   wsib@cupe1483.org  
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